Dear Volunteers,
Due to our expansion project, we have lost a few parking spaces in our garage at the Chestnut
Street House. As a result, we cannot guarantee parking in our garage, and volunteers may need
to find parking on the street or in a paid parking lot. This will be an ongoing issue for the next
two years. It will all be worth it though, when our Volunteer Chefs will have a new commercial
kitchen to prepare meals, and expanded activity and play areas for all ages.
There is kiosk street parking on Chestnut Street (3 hour) and on 39 th Street (4 hour) near the
House. Kiosk parking costs $2.50 per hour. Pay at the green kiosk on the block near your
vehicle. These kiosks accept a variety of payment methods (including credit cards, cash –
quarters, $1, $2 and $5 bills) and issue a printed ticket that you place inside your windshield. Be
sure to read parking signs carefully prior to leaving your car.
You may also pay to park at the LAZ Parking Lot at 3901 Market Street (located on 39th Street
between Ludlow and Market Streets; daily rate after 9 a.m. and out by 10 p.m. is $19.)
We continue to search for alternate parking options to accommodate our families and
volunteers, and we will update you if that becomes available.
Thank you for understanding. Please feel free to call or email Lori-Anne Miller at 215-387-8406
ext. 449 or lori-anne@philarmh.org if you have questions or concerns.
Regards,

Lori-Anne Miller
Assistant Director of Volunteers
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Directions to Philadelphia Ronald McDonald House at 3925 Chestnut Street House,
Philadelphia, PA 19104 215-387-8406
1. Follow Market Street west from 30th Street Station until you reach 40th Street
2. Turn left onto 40th Street and proceed to Ludlow Street (a narrow, one-way street)
3. Turn left onto Ludlow Street and go about ½ blocks to our parking garage, on
your right. It is a metal garage door with green trim that says “Caution 7 Feet”
above it. It is just past the high, chain link fence.
4. Pull up to the yellow cement pillar with the flashing light on the driver side of the
drive-way. Use the intercom box to identify yourself, and ask for entrance to the
parking garage.
5. After you park, there is an elevator lobby with a cart in it (which you can use to
help move the food upstairs. You need to push on the intercom box next to the
elevator and someone will send the elevator down to you.
6. After you get off the elevator on the first floor, turn right and walk past the living
room (on your left). The kitchen is at the end of the hallway on your right.
7. If you need additional assistance, continue walking past the kitchen, through the
glass enclosed hallway until you see the front desk on your right side. The
volunteers can assist you.
NOTE: Parking is not available on Sundays between 9 a.m. and 4 p.m. in the Chestnut
Street House parking garage.
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